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Use the pen to put a cross (X) over the correct answer.
SECTION A

Multiple Choice (5 marks)
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SECTION B SECTION C

Reading Comprehension (2 marks) Cloze Text (1.5 marks) Notes
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SECTION D

Translation (1.5 marks)

1. Chi tiét ngin hang ciia ban phai dwgc ma héa néu ban thanh toin bang thé tin dung trén
Internet.

2. Ban cin lién tuc danh gia lai nhitng diém dwoc va chwa dwec ciia thwong hiéu cia ban trong
tam tri khach hang.

3. Quain ly quan hé khach hang tot s&é cho phép suw phat trién kinh doanh b?lng cach swr dung
cac mdi quan hé khach hang hién cé.

4. If we knew more about our customers, we could meet their needs better.

5. Their website provides information on repaying debts, budgeting and cutting expenses.

THE END./.




